UMS
Scottish Borders Library and Information Services have taken the decision to employ the services of a ‘Materials Recovery Service’. From 7th September the library service has contracted Unique Management Services to pursue the return of library books which have had 3 library notices and are 64 days overdue. UMS will contact users concerning overdue items and charges incurred through letters and follow-up phone calls. Library managers hope that the new service will encourage all concerned to return or renew library books by the date they are due and will help them to provide an improved range of stock.
